GPA FAQ

Q1 - Can we have some examples of what the half day in practice training/tutorial should include?
Every single one of you will come from different backgrounds so will have different requirements and
skill sets.

For example. If you are non-clinical, it may be that you sit in with your Health Care Assistant or
Practice Nurse to observe what they are doing before getting to the point where you do practical
things. If you are clinical based, then you may want to sit down with the admin team and you can see
how they process a hospital report coming through the practice.

Q2 -- Will we be advised of the monthly teams and phone meetings?
You will get an email with all the dates of the meetings; you will also find them on our website.

Q3 - How much time a month should a GP mentor put aside to assess each domain?
Around 1 hour to 1.5 hours per domain — some can be delegated to the Practice Manager if that will
help ease workload

Q4 - Is it a necessary requirement to have a HEP B vaccinations before being able to take blood?
Yes, you should have Hep B if you will be doing any blood taking.

Q5 - Is there any flexibility on the end date of the course, or is it set in stone?
Please talk to Sarah Stapleton to see if we can facilitate a different end date

Q6 -You mentioned taking a history and prioritising cases. Is this something GPA's are currently
doing in practice?

Yes, some of them are doing very varied things. There are some GPA that are working alongside a
same day duty team, they are getting the initial background of the patient and doing blood pressure,
height, weight etc and taking a bit more of a history from the patient before they then go to
whichever clinician they are signposted to.

Q7 - Can certificates of competence be old ones from original HCA training?
Yes, Certificates of Competence certainly can be used from past training

Q8 - Is the course done completely remotely?
There is no face-to-face teaching as far as the course goes but stuff in the practice is not done
remotely.

Q9 - Will there being any external assessments?
There is no external assessments as far as competency is concerned. The external assessment is the
portfolio assessment at the end of the course.

Q10 - We have started drafting the framework and have done it via essay writing, would this be
okay to cover a whole question, for example question1-1.1 1.2 1.3 etc?

Yes, that is absolutely fine, just make sure it’s obvious that your essay refers to a specific part so the
assessor has an idea or what is going on.

Q11 - Is it up to one of us to set up the WhatsApp group?
We will set this up for you. A link to Microsoft forms will be emailed to you giving us permission to
add you to it.



Q12 - Is there a WhatsApp group for GP Mentors too please?
We have never had a GP Mentors WhatsApp group but we can certainly set this up.

Q13 - Should we have received Sysco login details yet?
No, we decided to do the demo 1% and then issue login details as soon as the demo has been
completed.

Q14 - What if we wanted to use PowerPoint too as we will be unable to join the to the word
document or is that an unsuitable way to provide evidence?

PowerPoint is fine, you can do the whole document in PowerPoint if you want. It just needs to be in
one document for the assessor.

Q15 - Is studying to be done in work time, or as extra?

What the practice has signed up to is approximately half a day a week for you to have study time in
practice time as well as half a day for some kind of teaching within the practice. Most people that go
through the GPA programme has ended up doing some work in their own time, but this should be
minimal.

Q16 - If we have hard copy/ written evidence, can we just scan it in to submit it?
Yes, this is fine to scan stuff in, as long as it’s clear.

Q17 - If the question is asking for evidence, do we just provide evidence or does it needs a
minimum of 100 words alongside it?

If it’s not appropriate for 100 words, then you don’t need to do 100 words but most of the questions
will require some form of written answer.

Q18 - Are there specific reflection models we need to use?
No, choose one that suits you - we will put some examples on the DTH website

Q19 - In what capacity would you envisage a GPA assisting with immunizations?
| think start off just doing the admin side of it, but as time goes by, they may be able to give flu
jobs.

Q20 - Is there a simple way of emailing me when the GPA’s have added something to
Sysco?

If you click on the settings on the top left, it should come up with some notifications you can
change. We don't know if that's every time they upload or if you get daily/ messages to say
they've uploaded something.

Q21 - My GPA Is doing brilliantly they have jut had a few little typos which | have changed myself,
does that then upload my tiny change of spellings to their final document?

No, not unless you reupload it. Don’t change their typos, send their document back with your
feedback and they can change and reupload themselves.

Q22 - Should we be putting all the meetings that we’re having on the system?

Q23 — When something has been signed off and some comments have been made by Andy Hall,
can | go back and change things?
You can’t, you will have to go and speak to Sysco to open u various bits for you.

Q24 — With questions that ask you to work with someone or to help a patient, this is proving difficult
for me as I’'m admin based, how do | get around this?



Unfortunately, we cannot answer this question. You will need to work that out yourself. The
WhatsApp group is really helpful, and we would encourage asking your colleagues or mentor what
they suggest too. A lot of the course is patient based that needs to be put into practice.

Q25 - I’'m worried about the 6 month time frame, can it be extended?
As far as this is concerned, crack on as best you can and we will see in a few months where you've
got to. NHS England have considered extensions in the past and I’'m sure they will this time around
too. There will have to be a very good reason for the extension though.

Q26 - How do | go about creating care plans when | haven’t got a qualification to work with a
patient like that.

Another GPA has answered this — “l used Asthma because I've been involved with sending out care
plans and scoring patients.

Q27 - Is it okay to upload reflection for all units once I’'ve completed them?
Yes you can do that as a single stand alone document with a title “Reflections”. Try and do a
reflection for each one of the units though,

Q28 - Is there a deadline for the mentor to sign things off
There isn’t a deadline but the sooner the better really

Q29 - Can e repeat some of the evidence
Yes if the evidence is relevant to the units then you can repeat the evidence used.

Q30 — Can we upload it all on one word document
Yes, it actually makes it easier to look through from the assessor point of view rather than going in
and out of lots of different screens. We would encourage you to do it.

Q31 - Some of the questions, are give examples of or demonstrate, but they're not things we've
had to do or are expected to do. How do we get around this?

The bad news is that to pass the programme you've got to do all the bits. There are some people, for
instance, who are never going to take any blood samples, but they still have to go through this. So
what you need to do,is do it theoretically(Apart from with bloods, you’ve got to be able to actually
take these) It doesn't matter that you aren't going to do it. You need to show that you could do it.

Q32 - How long roughly should the answers be? Am | OK to do a big document including all
questions and answer it as a whole?

But | think if you're answering a question or an element to the question in a sentence that's not long
enough, you need to be thinking in terms of probably hundred 200 words per particular element.
And remember, if you can come up with a reference, that would be really helpful. People often say
how much evidence should be produced for for an element, but generally speaking the answer and a
bit of extra, so at least two pieces of evidence, one of which is the answer.



