
The Devon Training Hub Care Certificate 
 

 

We are delighted to now be able to offer an opportunity for staff to complete the Care Certificate through a Devon 

Training Hub programme.  This leaflet gives an outline of the structure of the Programme and a little more 

information about the aims and objectives as well as further study upon completion. 

 

 

The Care Certificate 

 

The Care Certificate is nationally recognised set of standards for health and social care workers. It was introduced 

in 2015 following the 2013 Cavendish Review.  It is designed to support the unregulated workforce by providing 

guidance on introductory knowledge, skills and behaviours required to deliver care which is safe, compassionate 

and individually focused.  

 

Skills for Care (https://www.skillsforcare.org.uk/) suggest that the Care Certificate:  

  

“ - is the beginning of the career journey for those new to care 

- is a foundation for health and adult social care integration 

- ensures those new to the sector are supported 

- is endorsed by the Care Quality Commission (CQC) 

- is a CQC expectation – all employers should now be offering it.” 

 

They also suggest that the Care Certificate is suitable for people new to healthcare but also for those wanting to 

improve or refresh their knowledge and skills. 

 

The content of the Care Certificate is based around 15 core standards: 

 

 - understand your role 

 - your personal development 

 - duty of care 

 - equality and diversity 

 - work in a person centred way 

 - communication 

 - privacy and dignity 

 - fluids and nutrition 

 - awareness of mental health, dementia and learning disability 

 - safeguarding adults 

 - safeguarding children 

 - basic life support 

 - health and safety 

 - handling information 

 - infection prevention and control 

 

Skills For Care (https://www.skillsforcare.org.uk/Learning-development/inducting-staff/care-certificate/Care-

Certificate.aspx) provide the infrastructure and necessary paperwork for employers to facilitate the programme 

themselves. However, we understand this is sometimes difficult to manage and we feel that by teaching a cohort 

of learners, we are creating an opportunity for peer support and a “community of learning”.  



 

The Devon Training Hub Programme 

 

Our programme is designed around a mixed methods approach with some face-to-face learning (virtual via Zoom 

or classroom as necessary with COVID restrictions), some competency outcomes obtained in practice as well as 

reflection, and a small amount of private study. By using this format, we are ensuring that the content remains 

relevant to every individual and that, in particular, it is focused on Primary Care.  

 

Once enrolled on the Programme, each learner will be assigned to a particular cohort. Face-to-face sessions will 

cover all the standards outlined above. These have been divided into six study sessions: 

 

Session One Understand your role 
Your personal development 
Duty of care 

Session Two Equality and diversity 
Work in a person centred way 
Communication 

Session Three Privacy and dignity 
Fluids and nutrition 

Session Four Awareness of mental health, dementia and learning disability 
Safeguarding adults 
Safeguarding children 

Session Five Health and safety 
Handling information 
Infection prevention and control 

Session Six Basic Life Support 
 

 

**It is vital that the learner is able to attend every session timetabled for their group** 

 

 

At the first session, each learner will be given a workbook which will contain information as well as competencies 

to be completed. Some of these will be signed off in the lessons as we discuss topics and carry out assessments. 

Others will need to be fulfilled within the practice area as stipulated by the guidelines. 

 

We are aware that the success of this programme relies not only on our delivery and organisation, but also on the 

confidence and competence of person responsible for completing the documentation with the learner in practice. 

In order to maximise support, we will provide a named person from our team as a point of contact for both the 

learner and the supervisor in the Practice. We will also come out to visit if needed (COVID permitting of course!). 

 

We would anticipate that the workbook is completed within 6 months but this may vary depending on working 

hours and workload. For many people, it will take considerably less time than this. 

 

 

Cost 

 

The Devon Training Hub (CEPN) Care Certificate costs £50+VAT. This is an introductory offer and we will be 

reviewing this once we have fully established costings and the amount of supportive time required from our team. 

It is anticipated this will increase after Cohort 4 to ensure costs are covered. 

 



 

 

Next Cohorts 

 

We will shortly be starting two cohorts on the following days. All sessions will be via Zoom except for Basic Life 

Support. We hope that COVID restrictions will have lifted sufficiently by then to enable this to be a face-to-face 

classroom session. All sessions run 0930-1300.  

 

Session Cohort 3 Cohort 4 
One Tuesday 23 March  Friday 26 March 

Two Tuesday 13 April Friday 16 April 

Three Tuesday 27 April Friday 7 May 

Four Tuesday 8 June Friday 14 May 

Five Tuesday 22 June Friday 11 June 

Six Tuesday 6 July Friday 25 June 

 

Application 

 

If you wish to apply or if you are supporting a member of staff to apply, it will be necessary to complete an 

application form. This gives us a little insight into why the person is applying but also ensures the Practice 

understands the need to support them in their learning and commit to releasing them for the study days. 

 

Please indicate whether the application is for cohort 3 or cohort 4 as per timetable above. 

 

Please contact Tracey O’Keeffe (t.okeeffe@nhs.net) for more information. 

Questions welcome and many thanks for your interest! 

mailto:t.okeeffe@nhs.net

