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27 February & 2, 16, 
23 & 30 March 2020
09.30–16.30

Registered Charity No: 282723

A 1-year support programme for paid domiciliary
care workers to study and develop palliative and
end of life care and skills for people
dying at home



For more information please call: 01803 217630

Why this Programme and who is it for:

You are valuable carers supporting clients in their own home. We wish to 
support you further by helping you care for clients at the very ends of their 
lives. If you are passionate about providing the very best end of life care 
and are keen to receive more training and support, then this new 
programme is for you.

This programme will run until the end of 2020 to support paid carers 
working for domiciliary providers across Torbay and South Devon to 
develop as link workers.  Rowcroft will work with your employer to identify 
you as a link worker to enable better care for people in their last 30 days of 
life. 

Our first group have given fantastic feedback including “ this is the best 
training they have ever been on”, “great issues and subjects covered in an 
interesting and fun way”.  Many are asking their managers to send extra 
care workers on this second course. 

Programme Format: 

Over this next year to increase your confidence we will provide you with:

• A training course at Rowcroft over 5 days (free parking on site);

• 2-days of placement for each care worker with the Hospice at Home 

   team and the Inpatient Unit at the Hospice;

• Clinical supervision, advice and support throughout the 1-year working;

• Verbal & practical support hands-on advice / support and mentorship for 

   each carer by dedicated Senior Health Care Assistants from the Hospice 

   at Home Team;

• Out of hours advice from the Hospice at Home Team for patients known 

   to the service in the last 2 weeks of life (24/7).



 www.rowcrofthospice.org.uk/education

Who will be teaching and supporting your learning?

Corine Koppenol, Education Facilitator and additional members of  
Rowcroft specialist teams, with mentorship and hands on support from the 
hospice at home senior health care assistants. 

Attendance

You must attend all taught sessions to complete the course. Each taught 
day will run from 09.30 - 16.30. The course will include light refreshments 
(coffee, tea, squash) throughout on each taught day, please bring your own 
lunch/snacks.

You will learn from us and each other, our first group were keen to remain 
in touch as a group. At the end of the year you will receive a certificate as a 
link worker provided you have attended all aspects of the programme e.g. 
the course, the supervision meetings and engaged about patient care.

Outcomes:

• You will become more confident in your knowledge about end of life 
   care and be able to enhance your care of clients at home.

• As a more confident Link Worker for your agency you will be able to 
   share what you have learnt and be able to support your co-workers 
   helping them also provide great care.

• We hope you will hear improved client feedback to your employer 
   regarding the end of life care delivery at home.

• You will understand about how Rowcroft can support you with your 
   clients at end of life and know how to refer on to us if necessary.

Contacts

If you have any questions, please contact: Jo Powell - Education 
Administrator (01803) 217630 education@rowcrofthospice.org.uk
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